Transforming Healthcare Reconciliation with AIUN
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Background

A prominent medical imaging organization in Australia, with operations across urban and regional locations, processes high
volumes of check payments and remittance records monthly from public healthcare systems and private clients.

Despite having ERP and billing systems, reconciliation remained manual—leading to inefficiencies and frequent discrepancies.
Strict compliance requirements demanded a secure and scalable automation solution.



Challenges

Strict data security and High volume of checks and Manual cross-verification
compliance requirements remittance documents with billing systems
Reconciliation delays and Month-end operational Limited audit traceability
ERP backlogs strain

No centralized dashboard
for visibility



The AIUN Solution

The organization implemented AIUN's Bank Checks & Remittance Automation Platform—an Al-powered workflow
solution that automates data extraction, validation and reconciliation while ensuring compliance and scalability.
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Exception-based processing

Focuses only on anomalies, reducing
workload and improving efficiency.

Automated reconciliation engine

Matches and validates transactions
instantly to eliminate manual effort.

Al-driven data extraction

Automatically captures and structures
data from multiple sources with high

accuracy.
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Real-time dashboards

ERP and system integration
Provides instant insights for faster

Maintains detailed, traceable records
and smarter decision-making.

Seamlessly connects systems to ensure
for compliance and transparency.

smooth and consistent data flow.



Implementation Highlights

Security

On-premise deployment for security

Analysis

Workflow mapping and process assessment

Integration
ERP and system integration

Configuration
Al model configuration

Implementation
Phased rollout within 12 weeks



Impact

Faster revenue realization

Accelerates cash flow by reducing delays in billing and
collections.

Improved financial visibility

Provides clear, real-time insights into financial performance
and health.

Reduced discrepancies

Minimizes errors through automated validation and accurate
data matching.

Stronger compliance

Ensures adherence to regulations with standardized and
auditable processes.

Scalable operations

Supports business growth with flexible systems that adapt to
increasing demands.




Business Outcomes
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Processing Time: 7-10 mins - <1.5 mins

Manual Entry: 100% - <8%

Errors: Reduced by 65%

Backlogs: Eliminated

Scalability: Volume-based growth




Conclusion

AlIUN's platform transformed manual, error-prone reconciliation into a fast, automated and highly accurate
process. The organization achieved stronger compliance, real-time visibility and significant operational
efficiency gains.

With scalable automation in place, it is now equipped to handle growing transaction volumes with speed and
confidence.




Contact AIUN

Ready to transform your healthcare organization’s bank check reconciliation process? Contact our solutions team
to learn how Aiun’s Smart Bank Check Reconciliation can be tailored for NHS Medicare remittances—automating
check data extraction, matching and validation with high accuracy. Propel your finance operations into a new era
of speed, control and compliance. We are committed to helping healthcare providers streamline complex
remittance workflows while maintaining the highest standards of data security and audit readiness.

(@ Request a Demo Today!

sales@aiun.ai

Tel: +1(650) 670-7605
Tel: +1(409) 228-3784

Reach out to schedule a personalized demonstration and see how our Al-driven solution can address your
unique challenges.

Our Location

Level 21, 459 Collins Street, Melbourne CBD, 3000
Tel: +61426 623 468
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